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<Foreword>
In 2005, the Japan Foreign Trade Council, Inc. (JFTC) revised the Shosha's Corporate Code
of Conduct (formulated in 1973 as the Code of Conduct for General Trading Companies and
revised as the Shosha's Corporate Code of Conduct in 1999) in response to heightened
concerns regarding CSR (Corporate Social Responsibility) against the background of the
globalization of the economy and the maturation of civil society.
In 2002, the Environmental Code of Conduct was formulated to deal with the global
environmental problems addressed under “Management Philosophy” in the Shosha’s
Corporate Code of Conduct.
The JFTC has now prepared these Supply Chain CSR Action Guidelines in line with the spirit
of the Shosha’s Corporate Code of Conduct, considering the strong demands to address CSR
not only within individual companies, but also in supply chain management.

<Supply Chain CSR Action Guidelines>

We shall seek understanding and implementation of the following items by our suppliers

and other trading partners, and jointly promote CSR activities with them.

We shall respect the human rights of employees, and never treat employees in an
inhumane manner.

We shall prevent forced labor, child labor, and unfair low-wage labor.

We shall strive to provide employees with a safe, sanitary, and healthy work environment.
We shall prepare disaster, accident and other emergency countermeasures to protect the
lives and health of employees, and publicize these countermeasures so they are known by
all concerned parties.

We shall strive to maintain a healthy global environment.

We shall observe all domestic and foreign laws, engage in fair transactions, and maintain
sound relations with government and politics.

We shall disclose information regarding the above items in a timely and appropriate
manner.




